
 
 

Exclusive Loyalty Offer 

Offer Details 

1.  Who is eligible for the Offer?  

The Offer is available to MYOB customers in Australia or New Zealand who: 

• have an active subscription for, or licence to use, an Eligible Product; and 

• receive an invitation from MYOB to participate in the Offer and complete a form to 
activate the Offer during the Offer Period, 

(Eligible Customers). 

2.  When is the Offer available?   

The Offer is available from 12:00am A.E.D.T. on Friday, 10 November 2023 until 11:59pm 
A.E.D.T. on Sunday, 31 December 2023 (the Offer Period). 

3.  What’s included in the Offer? 

Eligible Customers who comply with section 1 will be entitled to pay a reduced price for 
the base subscription of an Eligible Product for a period of 12 months (the Discount 
Period), provided that the Discount does not exceed the Discount Limit. The reduced price 
payable by the Eligible Customer to MYOB will be 50% of the standard full price advertised 
on MYOB’s website for the Eligible Product (Discounted Price). 

4.  How to accept the Offer:  

An Eligible Customer can accept the Offer during the Offer Period by clicking the link 
included with their invitation and completing a form. An Eligible Customer will need to 
complete a separate form to activate the Discounted Price for each subscription. 

5.  Conditions and Limitations on the Offer 

(a) This Offer is not available in conjunction with any other offer.  

(b)  The Offer applies to a base subscription for the Eligible Product. Use of Premium 
Features (like Payroll, Premium Inventory or Online Invoice Payments) may attract 
additional fees or charges, and be subject to additional terms and conditions. For 
example, these additional fees and charges and terms and conditions apply to the 
use of MYOB Online Invoice Payments. 

(c) Use of an Eligible Product remains subject to the product terms of use. 

(d) The maximum Discount provided to: 

• each Eligible Customer; or 

• each bookkeeping or accounting practice and their customers, 

will not exceed the Discount Limit.  

(e) MYOB may rescind any Discount that exceeds the Discount Limit. 

https://help.myob.com/wiki/display/GEN/MYOB+Premium+Features
https://help.myob.com/wiki/display/GEN/MYOB+Premium+Features
https://help.myob.com/wiki/display/ar/Online+invoice+payments
https://info.myob.com/hubfs/Media%20Centre/MYOB%20Payment%20Services%20(Invoicing)%20Terms%20and%20Conditions%20(FiServ).pdf
https://www.myob.com/au/legal/myob-business-terms


 
 

6. What happens at the end of the Discount Period?  

At the end of the Discount Period, the cost of the base subscription for the Eligible Product 
will automatically revert to the then-current standard full price advertised on our website, 
unless otherwise agreed with MYOB.  

General 

7. We may vary or discontinue the Offer at any time. We will still honour the Offer if it has 
been accepted by an Eligible Customer prior to the Offer being discontinued. 

 
8. The Offer does not replace or limit the statutory rights an Eligible Customer has, including 

any rights they have under applicable consumer laws. 
 
9.  MYOB values your privacy. We may collect and use information about you and for the 

purpose of administering this Offer. Please visit our Privacy Disclosure Statement; and 
our Privacy Policy for more information about how we collect, use and disclose personal 
information. 

Definitions 

• Discount means the total discount made available to:  

→ each Eligible Customer; or  

→ each bookkeeping or accounting practice and their customers,  

under this Offer. 

• Discount Limit, for each: (i) Eligible Customer; and (ii) each bookkeeping or accounting 
practice and their customers means:  

→ AUD $1,500 per calendar year if the Eligible Customer or relevant bookkeeping or 
accounting practice operates its business in Australia; or 

→ NZD $1,500 per calendar year if the Eligible Customer or relevant bookkeeping or 
accounting practice operates its business in New Zealand. 

• Eligible Product means MYOB Business Lite, MYOB Business Pro, MYOB Business 
AccountRight Plus, MYOB Business AccountRight Premier or MYOB Essentials. 
 

• Offer means this offer, which is subject to these terms and conditions. 
 

• We, us, our or MYOB means MYOB Australia Pty Ltd (ABN 13 086 760 198) of Level 3, 168 
Cremorne Street, Cremorne, Victoria 3121. 

Last updated: November 2023.  

https://www.myob.com/au/legal/privacy-disclosure-statement
http://www.myob.com/au/privacy-policy

